Artificial intelligence 
Watch for micro expert systems 

What to expect from expert systems 
Robots — machines that mimic man 
AI ‘silver bullets’ aim at new targets 
Expert systems applications proliferate 
Getting started with expert systems 
Cyber 205s help push AI 


Computer room environment 


What to know about power line problems 
Planning for computer room expansion 
Getting a fix on third party maintenance 
Staying on-line when the power’s off 
How to make networks secure 


Computers at work 


DDP trims government costs 

SNA net links diverse users 

Unions opt for computer automation 
Computers ready to run Expo ’86 

Ticket system scores a touchdown 

DP and micrographics aid Texaco billing 
DSS integrates computer net ..................May 
Hotel automates guest services 

Computer system aids symphony 
CAD/CAM sets a new direction 

Tractor company integrates systems 

How Du Pont manages information 
Productivity — what it is and how to get it 


Data communication 


Design the datacom system for the job 

SNA net links diverse users 

Small business provides datacom market 

Where to for LANs 

It’s go for LANs 

Building LANs without cables 

‘Great debates’ overlook existing problems .... 

HP upgrades its datacom 

Put voice/data under one roof 

Can LANs and minis coexist 

What’s the prospect for ISDN? 

Carriers could offer a better deal 

How to make networks secure 

What prospects for network servers? ........... Sept. 
Frustrations of interfacing 

The signal processor explosion " 
Why is IBM opening up in SNA? .............. Oct. 
What’s next for LANs in Canada? 

Voice/data switch drives local net 

How standard is the RS232? 

Will Canada Post be an ‘orphan shop’? 

Datacom support is a key commodity 


End user issues 


SNA net links diverse users 

Matching resources to business needs 

We need action on integrated office systems ... 
Managing micros — keeping the lid on 

Unix document management 

The PC backup dilemma 
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Editorial highlights from 1986 


E-mail aids productivity 

How to manage user demand 

IS — breaking out of the dark ages 

Don’t ignore education and support 

Sales force automation 

How friendly an interface? .................0005 Sept. 
Plans and controls Xr the DP shop .. 

Frustrations of interfacing 

Surviving the perils of processing 

Productivity — what it is and how to get it 

Be EE PIED Saiinscccovccnsvesneccases Nov. 


Forecasts 


Expectations for desktop publishing ...........Mar. 
Predicting the future of technology 

What’s the prospect for ISDN? 

Cdn. computer industry forecast to 1990 

What’s next for LANs in Canada? 

What prospects for network servers? 


Graphics 

Expectations for desktop publishing 
Computer-generated imagery — a new wave 
Computer graphics push the 3D limits 
Superminis drive CAD/CAM 

CAD/CAM sets a new direction 

Selecting a business graphics system 


Information management 


Matching resources to business needs 
Managing micros — keeping the lid on 
Unix document management 
Towards a single systems image 

EDP standards — towards consensus 
How to run MIS like a business 

How to manage user demand 

IS — breaking out of the dark ages 
Making strategic plans isn’t enough 
Plans and controls for the DP shop 
Surviving the perils of processing 
Productivity — what it is and how to get it 


Legal issues 

Avoid the cloners’ siren song 

Technology gives power to administrators .. 
SW’s third-party houses getting restless 
Restraint order has SW protection impact 
Micro aids town’s bartering system 

Software copyright 

EE SPIED itnnccdcccsecceceseszcesen Aug. 
Software supplier’s liability 

Is it green lights for 32-bit micro makers? 
Judging a confidential-information case . 


Manufacturing technology 


Helping machines see . B 
Lack of standards constrains CAE "eb. 55 
Robots — machines that mimic man 69 
Superminis drive CAD/CAM 54 
CAD/CAM sets a new direction ............... Aug. 30 
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Market analysis 


No cheer in IBM’s high inventories 

Small business provides datacom market 

Voice technology gets vocal 

EFT/POS seeks wider acceptance 

Canada should go after small-scale markets ... 
PCM products — a buyer’s market 

Datacom gives POS nets unlimited potential ..May 
Federal computer use widens 

Mixed views greet EFT card technology 
Changing world of SW markets 

Laptops — power to go 

Workstation battle intensifies 

Sales force automation 

DP drives supplies market .......... eee 
New IBM products aimed at DEC 

Aussie SW makers target Canada 

Market growing for small printers 

Study predicts boom for add-on memories 
Coping in a tough DASD market 

IBM boosts mid-range systems 

IBM may discontinue older models 


Microcomputing 

Avoid the cloners’ siren song 
Micro/mainframe links — hard questions 
Micro/mainframe arena lacks unity 
Expectations for desktop publishing 
Managing micros — keeping the lid on 
What’s ahead for 32-bit micros 

Watch for micro expert systems 

The PC backup dilemma 

The integrated workstation 

Why PCs don’t go where needed 

Laptops — power to go 

Workstation battle intensifies 

Is it green lights for 32-bit micro makers? 
What's an IBM compatible? .................005 Oct. 


Minis, large computers 

No cheer in IBM’s high inventories 
Micro/mainframe links — hard questions 
Micro/mainframe arena lacks unity 
IBM’s winners and losers 

PCM products — a buyer’s market 
Superminis drive CAD/CAM 

What's ahead for MVS/XA? .................655 June 
Hardware, SW boosts S/36/38 line 

What to know about array processors 
New IBM products aimed at DEC 
System/36 sharpens fund raising 
Amdah! products looking up 

IBM boosts mid-range systems 

IBM may discontinue older models 


Office automation 


Let’s get back to basics 

Expectations for desktop publishing 

We need action cn integrated office systems . 
Vendor can’t be all things 

Measuring productivity 

Is office modelling the answer? 





E-mail aids productivity 
How real are OA benefits? 
Don’t ignore education and support 


Vendors need new approach 
Which way for OA? 
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E-mail gains momentum 
Architectures may kill one-vendor approach .. 


Peripherals, hardware 


Semicustom ICs pace recovery 
Microsensors give computers eyes, ears 
Why non-impact printers are a hit 
Automated test gear a key element 
Market growing for small printers 


Software 


Unix document management 

How Basic grew up to fight for a future 
Restraint order has SW protection impact 
New forces shape Unix world 

Changing world of SW markets 

What’s ahead for MVS/XA? ........... CERES: June 
What’s new for RDBMS 

Software product update 

Opportunities for Cdn. SW developers 
SW drives Ontario Hydro LAN 

Software product update 


Storage and memory 
Stretched disks seek place in EDP 
Prospects shine for optic storage 

Sales hot for 1Mb RAM chip 

The PC backup dilemma 

Study predicts boom for add-on memories 
Issues in large-scale storage 

Cache controllers ease I/O 

Coping in a tough DASD market 


Systems design 


Design the datacom system for the job 
Architectures may kill one-vendor approach 
Towards a single systems image 

Moving to a human resource system 

System implementation without the ‘big if? .... 
Delivering a system on time 

Prototypes — get your requirements right 
Productivity — what it is and how to get it 


Viewpoints 

Let’s get rid of jargon 

SW model needs rethinking 

Canada should go after small-scale markets ... 
Saving Canada’s technology base 

Predicting the future of technology 

SW copyright decision may have drawbacks . 
Opportunities for Cdn. SW developers 
Voice-data PBX has a real role 

Heading off the regulators 

We must commit to education and R&D 
4GL, SW tools present DP challenge 
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